
Eviction Prevention
Understanding the Eviction Process for Non-Payment of Rent under Act 57

and
What You Can Do to Help Keep People Housed
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Overview of Training

• Eviction Process
• Impact of Act 57
• Tenant Stories
• How You Can Help
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A Court Order is Required

A family CAN only be moved out of 
the place that they have been renting 
WITH a court order.
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Consequences of Eviction

If Section 8 
voucher, possible 
loss of voucher

Impact on credit 
score

Landlord 
attorney’s fees 

and costs

Public Record of 
an Eviction
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Eviction Process
Pre-Covid/Pre-Act 57

TERM
IN

ATIO
N N

OTIC
E

COM
PLAIN

T/SUM
M

ONS FIL
ED

COM
PLAIN

T/SUM
M

ONS SERVED

RETURN/A
NSW

ER H
EARIN

G

PRE-T
RIA

L H
EARIN

G

TRIA
L

W
RIT

 O
F POSSESSIO

N

DAM
AGES TRIA

L

TENANT 
DENIES

TENANT 
DOESN’T 
VACATE

MEDIATION TENANT 
MOVES OUT OR 
IS MOVED OUT

5

1 2 3 4 5 6



Act 57 Eviction Process
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Act 57 Changes
Effective August 7, 2021 for one year until August 6, 2022

• Amount of rent due
• Whether rental 

assistance was applied 
for
• Give to mediation 

center to schedule 
mediation

• 15 days after notice, if 
tenant does not work 
with mediation center 
to schedule mediation
• 30 days after notice, if 

tenant does schedule 
mediation within 15 
days after the notice

• Depends on how many 
months behind in rent 
tenant is
• Graduated process
• If tenant is a month 

behind, starting 
January 6, 2022

TERMINATION 
NOTICE

WHEN A LANDLORD 
CAN FILE

WHEN LANDLORD 
CAN BRING ACTION
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Tenant Stories
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Kalama ‘Ohana

• Lily Kalama was employed by a small restaurant in Kaimuki when the 
pandemic hit. While the restaurant did not immediately close, she quit when 
her three children had to remain home when the schools closed.
• Her husband Max continued to work at his job as a bookkeeper.
• Prior to the pandemic, the family earned about $6,000 per month. When Lily 

quit her job, their income dropped to $3,000 per month. The rent on their four 
bedroom house is $2,800 per month.
• Because Lily quit her job, she did not qualify for unemployment.
• They had some savings and paid their rent through October 2020.
• Their landlord has been threatening eviction since November 2020 and has 

refused to accept rental assistance from Catholic Charities.
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Possible Solutions

Apply for assistance.
Having rental assistance 

available is critical to 
negotiating with a 

landlord even if the 
landlord is refusing to 

cooperate.
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Rental Assistance

Seek budgeting 
assistance.

With schools returning to 
in-person, Lily may be 
able to return to work. 
Getting assistance in 

budgeting and reviewing 
past debt can assist with 

negotiations.

Financial Counseling

Seek legal help.
Legal assistance can help 
to understand what rights 

the tenant has. For 
example, if the landlord 
is refusing to accept rent 
assistance, there may be 

a legal defense to the 
eviction.

Legal Assistance

Participate in mediation.
Mediation will be 

required after August 7, 
2021 in order for the 
landlord to evict. If 

served, Lily and Max 
need to respond to 

schedule the mediation.

Mediation



Sam and Susan Kang
• Sam and Susan Kang both worked at a major hotel in Waikiki. They were 

both laid off in June 2020 and received unemployment in July 2020. They 
were notified that they would need to return to work in August.
• Their income prior to the pandemic was $6,500/month. Their monthly 

expenses are $2,500 for rent, and $3,050 for other expenses including $1,200 
for car payments and other transportation needs, $800 for credit card, $550 
for utilities, cell, and internet/cable and $500 for food.
• During the pandemic their unemployment ranged from $3,756/month 

(October – December 2020) to a high $8,556 (July 2020). Currently, they 
receive about $6,156/month.
• From October – December 2020, they only paid $1,500 to their rent.
• Their landlord has been harassing them for the difference in rent and late 

fees, and is threatening eviction. 11



Possible Solutions
Pay the Back Rent

Apply for assistance.
The Kangs may be 

eligible for the $3,000 
that they did not pay 

their landlord last year 
and could apply for 

assistance.
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Rental Assistance

Seek budgeting 
assistance.

Given the Kangs credit 
card and car debt, 

budgeting assistance 
may be helpful as they 

return to work.

Financial Counseling

Seek legal help.
If the landlord is 
harassing them or 
engaging in other 

threatening behavior, 
legal assistance can 

inform the Kangs of their 
rights.

Legal Assistance

Participate in mediation.
If noticed the Kangs
need to respond to 

schedule. Because Kangs
technically only owe a 

little more than one 
months rent, the court 

may not hear case until 
January 2022

Mediation



Kerry ‘Ohana
• Kaipo Kerry worked at a fast food restaurant and worked there until he caught 

Covid-19 from a co-worker. He was in the hospital for two months and because of 
on-going effects, has not returned to work.

• Kim Kerry is a custodian and earns about $3,100 per month.
• They have one child who is in pre-school.
• Prior to the pandemic, they earned about $5,000 per month. Kaipo did not qualify 

for unemployment because he is not available for work and did not have enough 
quarters to apply for SSDI. The family also did not qualify for TANF because of 
Kim’s income.

• Their rent is $2,100 per month and other expenses for food, utilities, transportation, 
phone, and child care comes to about $2,000 per month. They have not paid their 
rent since October 2020. 

• They are also now facing significant hospital debt and have been threatened by 
debt collectors. 13



Possible Solutions

Apply for 
assistance.

Having rental 
assistance 

available is critical 
to negotiating with 

a landlord.
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Rental 
Assistance

Seek budgeting 
assistance.

May help the 
Kerry’s come up 

with a longer term 
plan given the 

medical debt and 
Kaipo’s inability to 

work.

Financial 
Counseling

Seek legal help.
Debt collection 

violations, 
bankruptcy 

protections, health 
insurance, and other 

public benefits.  

Legal Assistance

Participate in 
mediation.

Kapio and Kim need 
to respond to schedule 

the mediation.

Mediation

Access 
homelessness 
prevention.

Because of the 
income change, the 
Kerry’s may want 
to seek help from a 

rapid rehousing 
program.

Other Programs



Available Services

Know What Services Are Available
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Rent and Utility Assistance
• Over $350 million dollars available
• RENTERS NEED TO APPLY!!!
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Oahu Kauai Maui Hawaii

Family Size 80% AMI
80% AMI 
Monthly 80% AMI

80% AMI 
Monthly 80% AMI

80% AMI 
Monthly 80% AMI

80% AMI 
Monthly

1 $70,560 $5,880 $57,100 $4,758 $57,400 $4,783 $47,950 $3,995
2 $80,640 $6,720 $65,250 $5,437 $65,600 $5,466 $54,800 $4,566
3 $90,720 $7,560 $73,400 $6,116 $73,800 $6,150 $61,650 $5,137 
4 $100,720 $8,393 $81,550 $6,795 $82,000 $6,833 $68,500 $5,708 
5 $108,800 $9,067 $88,100 $7,341 $88,600 $7,383 $74,000 $6,166 
6 $116,880 $9,740 $94,600 $7,883 $95,150 $7,929 $79,500 $6,625 
7 $124,960 $10,413 $101,150 $8,429 $101,700 $8,475 $84,950 $7,079 
8 $132,960 $11,080 $107,650 $8,970 $108,250 $9,020 $90,450 $7,537 



Rent and Utility Assistance Barriers

• Documentation Requirements
• Proof of Identity and Residency
• Bill Documentation
• Income Information
• Proof of Covid-19 Hardship

• Landlord Refusal
• Seek Legal Assistance for…
• Difficulties in getting vital documents or identification
• Difficulties with lease or other rental proof
• Difficulties with landlord’s not being willing to agree or participate in program
• Lack of access
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Financial Counseling

• Budgeting
• Financial Goal Planning
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Other Programs

• Rapid Rehousing Programs
• Homelessness Prevention Programs
• Coordinated Entry System for Access to:
• Transitional Housing
• Emergency Shelter Grants
• Public Housing and Section 8 Vouchers
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Legal Assistance

• Better understand rights under Act 57 and landlord tenant code
• Provide legal advice and representation where landlord is not accepting rental 

assistance, engaging in illegal attempts at eviction, not dealing in good faith, 
or engaging in housing discrimination.
• Assist in providing guidance to mitigate damages.
• Assistance tenant to access documentation needed for rent assistance or to 

advocate why specific documentation does not need to be provided.
• Assist tenant in understanding what other assistance may be available:
• Unemployment
• Public Assistance
• Medical Insurance
• Bankruptcy 20



Mediation

• Provide a safe place for discussion between landlord and tenant
• Required to be scheduled prior to filing for eviction
• Can create long term agreements between landlord and tenant, especially 

when tenant has accessed rental assistance and has created a budget to show 
ability to pay future rent
• Mediation centers are currently working to set up their processes to manage 

an expected increase in mediation requests
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Ask Your Clients

• Have been able to pay their rent?
• If not, find out why.
• If pandemic related, encourage application for rental assistance and assist with 

document gathering or application if client does not have internet access

• Has their landlord threatened eviction?
• If yes, refer to Legal Aid
• Did they receive a notice of termination from their landlord that includes a 

referral to a mediation center?
• If yes, make sure they respond and/or contact the mediation center to schedule 

mediation
• Also make sure they apply for rent assistance, seek financial counseling, and request 

legal assistance
• Refer them to www.legalaidhawaii.org. 22

http://www.legalaidhawaii.org/


Emergency Proclamation, if still in place,  Will 
Prohibit

For Month-to-Month Tenants:
45 day notice to terminate lease unless landlord or 

their family moving in or new property owner

Raising of rent
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Mahalo
www.legalaidhawaii.org
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http://www.legalaidhawaii.org/

