CRIs-

Federal Student

An OFFICE of the U.S. DEPARTMENT of EDUCATION

P.O. Box 83106 Lincoln, NE 68501

Your Student Loan Account Details for This Month's Billing Cycle

Account
Statement Date

Current Balance

Last Payment ()

Regular Monthly Payment Amount
Amount Already Paid for This Month

Past Due Amount (if applicable)

Current Amount Due

While not required, you may continue making monthly payments even if no payment is due, as interest continues to
accrue. Eligibility for certain benefits may also require monthly payments. Otherwise, your next payment is due on

10/22/2025.

Current Statement Due Date

Questions About Your Statement?

Phone: 833-355-4311

Call Center: Mon. 8 a.m. to 11 p.m. (ET)
Tue. through Fri. 8 a.m. to 8 p.m.
Sat. 10 a.m.to 2 p.m.

Email: CSServices@CRI.studentaid.gov

Online: CRI.studentaid.gov
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Log In to Your CRI.studentaid.gov Account
With your online account you have 24/7 access to:
* View your account summary
* Make a payment
* Sign up for auto debit payments
* Explore options to lower or postpone your payments
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Interest Rate Change

Interest rates for variable-rate loans changed effective July 2025 - June 2026.
Most customers will not experience a payment amount change; however, any
necessary payment changes will be reflected on your future monthly
statements.

Public Service Loan Forgiveness (PSLF)

If you are employed by a government or not-for-profit organization, you may be
able to receive loan forgiveness under the PSLF Program. The PSLF Program
forgives the remaining balance on your Direct Loans after you have made 120
(10 years) qualifying monthly payments while working full-time for a qualifying
employer. Learn more and apply at StudentAid.gov/PSLF.

Special Payment Instructions

You have the option to direct your payments (including partial payments) to
individual loans or loan groups, as a one-time or recurring special payment
instruction. Please refer to the Special Payment Instructions section on the back
of the payment coupon for more details.

The Simple Way to Pay
Sign up to make automatic monthly payments from your bank account. Log in
to CRI.studentaid.gov to sign up.

Questions about your payment amount? See the Payments section on the back.

MAKE CHECKS PAYABLE (IN U.S. DOLLARS) TO: U.S. DEPARTMENT OF EDUCATION

Payments returned due to non-sufficient funds may be re-attempted.

Amount Enclosed

Account

Current Statement Due Date

Current Amount Due

+

U.S. Department of Education/CRI
P.O. Box 790123
St. Louis, MO 63179-0123

Please detach and send the bottom portion with your payment.

Please write your account number on your check or money order. DO NOT SEND CASH.

Check this box for change of contact information or if you have special payment
instructions. See reverse side.

New address or phone number? Log in to CRI.studentaid.gov to update your information.
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